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The purpose of this document is to assist SALTS customers on the procedures of installing and setting-up
WinSALTS/32, or reloading the software from program backup disks.

PREPARATIONS

Prior to installing the software, some preparations should be made. For example, having the SALTS Account
Information handy, ensuring the SALTS account is active, meeting at least the minimal computer hardware
requirements, and having Administrator privileges to install software onto your computer.

SALTS Account Information

During WinSALTS/32 installation, you will need to have your SALTS Account Information handy. The Account
Information profile is created by SALTS CENTRAL in Philadelphia, and can be obtained from SALTS CENTRAL
or a SALTS Detachment Office. The pieces of the profile consist of a 3-character SALTS Activity Code, a SALTS
First Name, a SALTS Last Name and a SALTS Password.

Please record your activity’s SALTS Account Information here for future reference:

SALTS Activity Code:

SALTS First Name:

SALTS Last Name:

SALTS Password:

If your activity’s SALTS account has been inactive for an extended period of time (60+ days) for any reason, it is
probable that the account has been automatically deactivated at SALTS CENTRAL. This means if you try to
connect, the host will not validate you as an authorized user. You should contact SALTS CENTRAL or a SALTS
Detachment Office for assistance.

Computer Hardware Requirements

The minimal computer hardware requirements for WinSALTS/32 are:

a.) IT-21 compliant computer equipment (i.e. Pentium II processor, 64 MEG of RAM and either a
Windows NT or 95/98 operating system).

b.) 10 megabytes (MEQG) of hard drive space.

c.) One floppy disk drive, if loading software from floppy disk.

d.) One Compact disk (CD) drive, if loading software from a CD.

e.) An installed Hayes-compatible modem, if connecting by modem dial-up.

f.) A direct Internet connection, if connecting by Internet (firewall ports 16640 and 16896 must be opened
for Gauntlet and Raptor firewalls — for all other firewalls, ports 65 and 66, or port 80 must be opened).



WINSALTS/;32 SOFTWARE

There are three options for obtaining the WinSALTS/32 installation software:

1.

CD-ROM disk mailing.

Contact SALTS CENTRAL (see cover page of this guide) and we’ll mail you a CD-ROM disk that contains
WinSALTS/32 software. The disk includes installation software for PCLINK and DAMES, and all
documentation.

SALTS Web Site.

Visit the SALTS Project on the worldwide web at www.salts.navy.mil.

Click on the WinSALTS project logo.

Click on the Download link.

You can either download the single self-extracting zip file, or you can download the 3 floppy disk images.

Local SALTS Detachment Office.

Contact your local SALTS Detachment Office (see cover page of this guide) for an on-site visit.

INSTALLATION PROCEDURES

Launch Windows.

Note: If using Windows NT, you may need Administrator privileges to properly install

WinSALTS/32.

Ensure all other applications and programs are closed.

Insert WinSALTS/32 Installation Disk #1 into your source drive (usually A or B), or, if installing from a CD, place
the WinSALTS/32 CD into the CD-ROM drive (usually D).

Click the Start button.
Select Run.
In the Open box, type:

A:N\SETUP (for diskette installation), or...

D:\WINSALTS.EXE (for CD installation)

Click the OK button.

ﬁ Type the name of a program, folder, or document, and

Windows will open it for you.

¥ Runin Separate Memay Space

QK I Cancel Browsze...




Click the Next button to acknowledge the Welcome dialog box.

‘Welcome m

‘Welcame to the WinSALTS 32 Setup program. This
program will install WinSALTS 32 on your computer.

Itiz strongly recommended that you exit all Windows programs
betore running this Setup program

Click Cancel to quit Setup and then close any programms pou
have mnning. Click Mext to continue with the Setup program.

WaARNING: This pragram is protected by copyright law and
international treaties

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted ta the maximumn extent possible under law.

Cancel

Please read the Software License Agreement.
Click the Yes button to accept the terms of the agreement and to continue.

Software License Agreement B

Fleaze read the following License Agreement. Press the PAGE DOWHN key to zee
the rest of the agreement.

[T iz program was developed for the SALTS Project and -
managed by the Maval Inventory Contral Point - Philadephia.

The purpoze of this program is the exchange of

official government information between the SALTS Hast
computer eystems at the Nawval ICP - Philadelphia and
authorized computers. Personal communications as
approved under various MYWH programs may also be allowed.
iy ather use is stictly prohibited.

The uze program and connections to the SALTS Host are
governed by Federal law, and regulations. Violations
of such may subject the widlator to severe penalties.

4
Do vou acoept all the terms of the preceding License Agreement? If you choose No, Setup

will cloge. Toingtal WinSALTS32, you must accept thiz agreement.

< Back ey Mo |

Enter the Drive (typically, the C: drive) where you want WinSALTS/32 installed.
Click the Next button to continue.

Enter Information B

Please select a drive where setup wil create the new
WinSaLTS532 directary.

< Back I Meut > I Cancel




Verify the Drive and Directory location.
Click the Yes button to continue.
Question B

The program will be installed in the “"C:AWINSALTS32\" directory.
Press YES to continue. MO to select another drive.

Click the Next button to continue.

Select Program Folder m

Setup wil add program icons ko the Program Folder listed below
‘You may type a new folder name, ar select one from the existing
Folders list. Click Mest to continug.

Program Folders:

Ezisting Folders:

KODAK. BROWSER ;I

Microsoft Feference

Mapster

Metscape Communicator

Metwork Aszociates ViugScan MT J

QuickTime for Windows

cal

i

< Back I Meut > I Cancel |

At this point, you should have your SALTS Account Information on hand. (See page 2)
Click the OK button.

The WinSALTS32 setup needs Site. and I inf
The following screens will accept this needed data.

Enter your 3-character SALTS Activity Code. (See page 2 for the Activity Code)
Click the Next button to continue.

Enter Information B

Please enter the Site's three digit SALTS activity code:

[T

< Back I Meut > I Cancel




Click the OK button.

Information [ <]
@ SALTS associates a First Name and a Last Name with your Site for modem based connections.

The next two dialog boxes will request these values.
<NOTE: A Password needs to be entered from the program’s main menu.>

Enter the First Name of your SALTS Account Information. (See page 2 for the First Name).
Click the Next button to continue.

Enter Information m

Flease enter the First Name' associated with the SALTS Site:

|SALTSDET

< Back I Mext > I Cancel

Enter the Last Name of your SALTS Account Information. (See page 2 for the Last Name).
Click the Next button to continue.

Enter Information

Please enter the Last Mame' associsted with the SALTS Site:

[Haswrail

< Back I Meut > I Cancel




Creation of WinSALTS/32 directories and loading of files will begin.

Click the Finished button. WinSALTS/32 Installation is now complete!

NOTE: If you are re-installing WINSALTS from the original WINSALTS CD?Disks (or if you had to
move to a new PC), and you had WINSALTS setup to receive files via E-Mail, you MUST
reconfigure this option! See Page 22 for details!

WinSALTS532 Setup

TYour'winSAaLT532 Setup is completed |

Please take a minute to read the release notes




CREATING A WINDOWS ICON SHORTCUT

An icon, or Windows shortcut, can be created on the Desktop for the WinSALTS/32 program. Shortcuts make it
easier, faster to start programs. It is not required, though, to create a shortcut. Without a shortcut, you can start
WinSALTS/32 through the Start/Programs menu.

Right-click your mouse on the open area of your Windows Desktop.
Select New.
Select Shortcut.
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Using the appropriate Drive (such as C:), in the Command Line box, type: \winsalts32\winsalts.exe
Click the Next button.

Create Shortcut m

Type the location and name of the item vou want to create
a shortcut to. O, search for the item by clicking Browse,

Lommand line:

Ic::\winsalt332\winsalts.exe|

Browse... |

< Back I MNest » I Cancel




Enter WinSALTS as the shortcut’s name.
Click the Finish button.

Select a Title for the Pro m

Select a name for the shortcut:

IWinSALTS

< Back I Finizh I Cancel

An icon labeled WinSALTS will appear on your Windows Desktop. You can double-click this icon to start the
WinSALTS/32 program.

WinSALTS/;32 CONFIGURATION

If this is the first time that WinSALTS/32 has been loaded on this computer, the following notice will appear.

Read the Version Notice.
Check the “Do not show this notice again” checkbox.
Click the Continue button.

WinSALTS Version Notice B

04,/1342001
welcome to WinSALTS

The Windows version of the Standard Automated Logistics Tool Set.

Thiz is the initial release of the WinSALT 532 program, which is designed to replace WinSALTS. Itis
compatible with ‘Windows 95, Windows 98 and Windows NT.

The program still contains features such as a customizable toalbar, direct internet connections to SALTS,
and an enhanced E-Mail package with attachments and message forwarding. The menu

has be restructured along functional lines and should be easier to use. The prepare files function iz

nowv done automatically during the connect sequence.

This program has been developed on a‘windaws NT workstation and tharoughly tested an \windows
95, Windows 98 and Windows MT. Some users may encounter some difficulties so please advize us
of any problems

‘We hope that this program suits your needs and that you find it eazy to uze as well as reliable and efficient.
‘W will continue to improve this product based on your comments. Please advise uz on any enhancements
or problems which you encounter.

SALTS Project, Software Development Team email: sit@Ezalts. icpphil.navwy. mil
SALTS-Gram: 5LT

Maval Inventory Cantral Paint
700 Robbinz Ave. . Code P-04E
Philadelphia. Pa 19111

MOTE: This program iz automatically updated
when connected to SALTS, but will expire if not -
updated by 08/31/2001, Cantinue I Cancel




Next, you will receive the warning banner.

Click the Decline button if you do not wish to continue.
Click the Accept button to continue.

wxx WARNING ***

THIS IS A DEPARTMENT OF DEFENSE COMPUTER SvSTEM. THIS
COMPUTER SYSTEM. INCLUDING ALL RELATED EQUIPMENT, NETWORKS,
AMD METWORK DEVICES [SPECIFICALLY INCLUDING INTERNET ACCESS),
ARE PROVIDED OMLY FOR AUTHORIZED LS. GOVERNMENT USE

DOD COMPUTER SYSTEMS MAY BE MONITORED FOR ALL LAwFLIL
PURPOSES, INCLUDING TO ENSURE THAT THEIR USE |5 AUTHORIZED,
FOR MAMAGEMENT OF THE SvSTEM. TO FACILITATE PROTECTION
ARAINST UNAUTHORIZED ACCESS . AMD TOVERIFY SECURITY
PROCEDURES, SURVIVABILITY AND OPERATIONAL SECURITY.
MONITORING INCLUDES ACTIVE ATTACKS BY AUTHORIZED DOD ENTITIES
TOTEST OR VERIFY THE SECURITY OF THIS SYSTEM. DURING
MONITORING. INFORMATION MAY BE EX&MINED RECORDED. COPIED AND
USED FOR AUTHORIZED PURPOSES. ALL INFORMATION, INCLUDING
PERSOMAL INFORMATION, PLACED ON OR SENT OVER THIS SYSTEM MaY
BE MONITORED. USE OF THIS DOD COMPUTER SYSTEM. AUTHORIZED
OR UMAUTHORIZED. CONSTITUTES CONSENT TO MOMITORING OF THIS
SYSTEM. UNAUTHORIZED USE MAY SUBJECT YOL TO CRIMINAL
PROSECUTION. EVIDEMCE OF UNAUTHORIZED USE COLLECTED DURING
MONITORING M&Y BE USED FOR ADMINISTRATIVE, CRIMIMAL, OR
ADVERSE ACTION. USE OF THIS S%STEM CONSTITUTES CONSENT TO
MONITORING FOR THESE PURPOSES.

Decline |

The WinSALTS/32 program is accessed through a User ID and Password. The User ID’s Password should not be
confused with the SALTS Password of the SALTS Account Information. These are 2 different passwords! After
installation, only one User ID — ADMIN - is available. Other User IDs can be created later. The initial Password
for ADMIN is NAVICP. Upon entry into the program, you are forced to change the ADMIN password.

For User ID, enter: ADMIN
For Password, enter: NAVICP
Click the OK button.

WinSALTS User Logon [ x|

Welcome to WinSALTS
Standard Automated Logistics Tool Set

Flease select Uger ID and Enter Your Pagswaord:

UserlD:  |aDMIN -
DOD W amning Password: IW—

MOTE: our password will display as stars.
QK I Cancel |

Date:lDEa"D2a’2UD1

Julian Date: I'I 122 Site Account Code: ITLT Release: |5-U‘I D

SALTS Mews
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Enter a new password for the ADMIN user. (Ensure you remember the password. If you forget it, and do not
establish your new users and their passwords, a re-installation of WinSALTS/32 will be required).

Verify the new password.
Click the OK button.

Change Password E

SALTS Uszer Account: ADMIM

0ld Password: I xxxxxx

Mew Pazsword: i

Canfirm Passward: I’“‘”i
oK I Cancel |

The ADMIN password has been updated.
Click the OK button to continue.

@ Record updated

The WinSALTS/32 Main Menu appears.

P WinSALTS

NUM LT 050200 |[S.010

nzz
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User Configuration Settings

Unique User IDs and Passwords should be created for each person needing access to WinSALTS/32. User IDs can
be tailored to the specific access requirements of the person using it.

Select the System menu.
Select User Configuration.

Eile  E-Mad T54irams  Data Sevices  |ngumes  Lonnecl

oG ] 5 M| [ i

e Inlomaton

SALTS Phune Nusbes
Modem Settings
Inemet Settings

Canfigue Selective Downlnad
Autn Laad Files Setup

Sutup 1o Hecerrs Files Via E-Mail
Funl Ul Cunlact Update

Lo File

Toalbar
Backup

NUM LT naz (0502|5010

Click the Add button to create a new User ID.

WinSALTS Authorized Users [ x|

Usger ID: Full Mame:

Modify

i

Delete

12



Enter the User ID name (i.e. person’s last name, organization code, etc.)

Enter the person’s full name in the Name box.

Enter a temporary/default Password (such as the word “Access”).

Ensure the “Change password at next login” checkbox is checked.

Double-click the corresponding checkboxes to give this individual access to SALTS File Types.
Click the corresponding checkboxes to give this individual access to perform System Functions.
Click the OK button when the new user has been added.

Click the Done button when finished adding, modifying or deleting Authorized Users.

WinSALTS User Information [ x|

User ID: [MARZIALE Mame: [MARK MARZIALE T

Pazsword: I*** V! Change password at nest login Cancel |
SALTS File Type [ &l ¥ Hone

[ 1 Carcass Tracking -

[ 1 B3ALTH Admin (ADM) Messages System Functions

[ ] &35 Data - al

[ 1 ATAC Original

[ 1 FACTS Data W |

[¥] Aviation 3-M i

[ 1 DAaD Financial Data |l eCeive

[X] MILSTRIP Exception Data V! Selective Download Config

[ 1 EDI Data - Incoming ¥ futo Load Setup

[ 1 EDD Data - Dutgoing ¥ Receive Files Via E-Mail

[¥] E-MAIL Messages

[ ] CAIMS / FOSAM ~|

Note: Click the “All” checkboxes to quickly enable all File Types and Functions. Also, if you want
to restrict an individual’s access, DO NOT give access to Configure. Enabling Configure will allow
the person to return to this screen and change his/her own access.

Access Control Setup

Select the System menu again.

Select Access Control.

Verify/correct the SALTS First Name and Last Name.
Enter and verify the SALTS Password.

Click the Done button.

WinSALTS Access Control Information B

First Mame: |SALTSDET Dane |
Last M ame: |HAW'AII Cancel |

Pazsword: I xxxxxxxx

Werify Pazzword: I xxxxxxx 1
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Site Information Settings

Select the System menu again.
Select Site Information.

Enter your activity’s name or message PLAD, though it is not important what you enter here.
Verify the SALTS Activity Code.
Click the Done button.

WinSALTS Workstation S etup [ x|

Site: Name: |SALTS HaWAI Dome I
Activity Code; ITLT Cancel |

SALTS Phone Number Setup

If your WinSALTS/32 program will use a dial-up modem to connect into the SALTS host, you will need to enter the
modem number to SALTS CENTRAL in Philadelphia. The basic modem numbers are:

Commercial: 215-697-9020 (Philadelphia are code + 7-digit number)
Military DSN:  442-9020 (NAVICP DSN prefix + 4-digit extension number)

Any dialing prefixes required by your phone system or calling area will also need to be added into the basic modem
numbers. For instance, your phone system may require you to dial a 9 to get an outside line. In another example,
your military DSN calling area may require you to dial 312 to place a DSN call back to CONUS.

Commas (“,”) can be inserted anywhere in the dialing string to effect a pause in dialing. The modem will interpret
the comma as a one-second pause. If needed, stringing commas together can make longer pauses. Hyphens (“-)
can also be inserted anywhere in the dialing string to make the number easier to read by the human eye. The modem
ignores the hyphen. Therefore, it has no effect on the modem’s dialing.

Select the System menu again.
Select SALTS Phone Numbers.

Click the Add button.
WinSALTS SALTS Telephone Access Numbers  [E4
Diescription Telephone Mumber

I j Conmect |
Change |

) Commercial Add

0 Credit Card 4|

O INMERSAT Delete_ |

[T Rery if first connect fails. Fetry ID_ times.

[T Leave modem window open after callis completed




Enter a Description for this modem number (anything you wish).

Enter the modem number, including any necessary prefixes and pauses.

Select the appropriate Call Type.

Click the Done button.

Click the Done button again if you are finished adding, changing or deleting modem numbers.

WinSALTS Change Host Phone Humber [ x|

Description:

IInpnrt Pearl Harbor, Military DS
Phare Mumnber: Cancel |

|94-312.442:1107

Call Type:

@ Commercial CCt: I
€ Credit Card [CC)
0 INMARSAT Confirm CC# : |

Modem Setup

If your WinSALTS/32 program will use a dial-up modem to connect into the SALTS host, you will need to identify
your Modem and COMPORT settings to WinSALTS.

Select the System menu.

Select Modem Settings.

Set the appropriate Port Number.

Set the appropriate BAUD Rate.

Set the appropriate Modem Type.
Click the Done button when finished.

Communications Setlings E

Port Number IEDM1 v|
BALD Fate |144DD v| Cancal |

bodem Type
& Tone

IR : I_ Addrass I_

O Pulse

Note: If the computer assigns a non-standard communication Port Number, Interrupt Request
(IRQ) or Address to the computer’s modem, select the “Custom” setting under Port Number to
properly set these values.

Note: If your specific modem brand is not found in the Modem Types listing, use either the HAYES
9600 or HAYES 2400 setting. These are generic settings and should work with most modems.
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Internet Settings

Customers connecting to the SALTS host via the Internet use this option. Please contact your local network
administrator for assistance on the proper setting of this option. When connecting via the Internet, WinSALTS will
first try your preferred Port Number and IP Address settings. In the event the connection fails, WinSALTS will try
other Port Number and IP Address combinations at random.

Select the System menu again.

Select Internet Settings.

Select your preferred Port Number setting.
Select your preferred IP Address setting.
Click the OK button to finish.

WinSALTS Internet Settings E

Select a Port and IP Address for the Intermet connection:

Port Number: [16540r168%6 | v | DK |
IP Addrezs [SEREERS - Cancel |

on

Toolbar Setting

The WinSALTS/32 Toolbar can be used to create shortcuts to the options you use most frequently. The default
Toolbar can be modified and ordered to fit your needs, or hidden if you don’t wish to use the Toolbar at all.

Select the System menu again.

Select Toolbar.

Select Customize.

Highlight buttons on the Available list; then click the Add button to add buttons to your Toolbar.
Highlight buttons on the Selected list; then click the Remove button to remove buttons from your Toolbar.
Click the Create Toolbar to effect the changes.

'WinSALTS Configure Custom Toolbar [x]

Available Toolbar Buttons Selected Toolbar Buttons

HERS, . _I CONNECT
News Services W By Intemet

INTERNET

.
Add3s o DHMES
5|

o l®

Remove
$#°| Carcass Tracking Fipt 53 “ - FLLINK.
5P 0, m
=

EDI Data Purchase Certification

“wihere do you want the toolbar displayed 7

¥ Top of the screen Create Taolbar Cancel

" Battom of the sereen
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EDIT SALTS-GRAM TEMPLATE

Modify the default SALTS-Gram template, which acts as a letterhead for your outgoing SALTS messages. Include
your mailing address, phone and fax numbers, as you deem appropriate. This will save time later, as your template
will contain this information whenever a SALTS-Gram is created.

Select the SALTS-Grams menu from the top tool bar (not the Icon).
Select Edit SALTS-Gram Template.

Edit your template similarly to the example below.

Select File/Save to save the template.

Select File/Exit to exit the template option.

# WanSALTS - [Custom meg]

=1 Fde Edit Keywosds  Heln IR

o B ] [ e ] 5] 27

SALTS GRAX frem SALTS Activity Code [actiwity]
Mack 8. Marziale
Standazd Autemsred logiscics Tesl Ser (SALTS)
Fearl Marbor Decachment Office
1942 Gaftney Street, Juite 100
Fearl Masbor, W1
Phes:  BOB-473-7528
Fae:  B08-472-2030
Dom: 47300
mer:  [date] [Eime]
Ter  [svarc)

EESH

UM [TLr [1122 [ =100

INITIAL TEST CONNECTION

Now that WinSALTS/32 has been properly configured, it is time to test its connection to SALTS CENTRAL.

Select Connect from the top menu bar.
Select By Internet for Internet connections, or By Telephone for modem dial-up connections.

SALTS firams  Datn Servces

Prepace Files For E-Mading To SALTS
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By Internet

The following is an example of an Internet network connection. Please see Page 2, Item (f) in the Computer
Hardware Requirements section for notes about network firewall issues.

WinSALTS Metwork Connection [ x]

Shatus: IINTERNET SESSION COMPLETED

Filedt: I— ar: I— Bytes Transfened: l—
File: Name: Ii Progress: lT e
Fieses: [ | Procedue: [OnStopNetwrk |
Details: Upload Files Status

COMMECTING to SALTS :l
Site Code :TLT

L

Connecting to SALTS at:163.12.6.85

Connected to SALTS. Host = 163.12.6.85, Port = 16640
Rietrieving available file list

Files will be downloaded to: CAWINSALT S32MNCOMING ;I
The following files will be downloaded: "

S TD_ 5000 500 Diownload Files Status

TLT_0003.M5G TLT_D00B.MSG DDW’NLDADE[d
Download operation complete

< _'ILI =

By Telephone

Select the appropriate modem number.
Click the Connect button.

WinSALTS

SALTS Telephone Access Mumbers m
Diescription

Telephane Mumber

|Inport Pearl Harbor, Military ...94-312,442-1107 v | Comnect_|
Change |

& Commercial Add |

€ Credit Card —

O INM&RSAT Delele |

¥ Rty if first connect fails. Retry |3_ times. Cancel |

¥ Leave modem window open after call i completed

The program will initialize the modem and dialing will begin.

WinSALTS Communication Status H

Status: IWA\T\NE FOR COMMECTION

Conection Time: File ot

Connect Speed: File: N.ame:
Carrier Speed: File Size:
CPS Butes Transfened:

[T Wiew Download Statistics Progress: 0%

¥ Leave this window open after

the call is completed. Procedure:  |ConnectToHost
Details: Upload Files Status
Initializing Port: 1 on COM1 ;I d
Fort Initislized

Fort Characteristics Set

Received Modem's Attention

Irit String: ATS7=150517=200 S0=0V1x3M1 &CT80 24
Dialing: 9.1-215-697-9020

W aiting for Modem Connection j

Download Files Status

] o g
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After the modems connect and synchronize, you are automatically logged onto the SALTS host.

WinSALTS Communication Status [ <]

Status: IF\EQUESTING LIST PROCEDURE

Connection Time: W Filett l_ of l_
Connect Speed: IW File: N ame: l—
Carrier Speed; W File Size: l—
PS | Bytes Transfemed: | |
[l View Download Statistics Progress IT

2 ff;ﬁ:”‘f's‘scﬁg'gliﬁj_"e" afte Frocedure: [GetStagedFiles
Details: Upload Files Statug
8084737526 DSN: 473-7526 2] -]

Email: thi@salts. icpphil navy. mil

W aiting for First Name:' prompt
First Name: SALTDET

W aiting for 'Last Hame:" prompt

st Hame: PEARL =
Fiff:’rmd: Daownload Files  Status

Look\ng up SALTDET PEARL... Please wait. ;I

Good maming, SALTDET.
Message Section:

FILE MEMU: LIST

| | 3 =

Transfer of files, if any, will occur. When complete, the modems will automatically disconnect.
Click the Done button.

'WinSALTS Communication Status

Status: [ COMMUNICATIONS SESSION COMPLETED ===

Connection Time: Fiet: [ | OF
Connect Speed: l:l File Name: l:l
Carrier Speed: |:| File Size: |:|
CPS: ] Bytes Transfered: | |

[ o |

¥ View Download Statistics Progress: 0%

B s G G i Pracedure: |[DisconnectFromHost
Details: Upload Files Status

Download File List Obtained [«] -
FILE MENU: DN

Requesting File: std_4000.sdc

1: std_4000.sdc

ENTER FILE # 1: STD_4000.5DC - Time: 00:00
File: std_4000.sdc,Bytes=0,Rate=0,Errors=0,Block=0
File:std_4000.sdc,Bytes-355,Rate=1008, Eriors=0,Block=1 -
File tansfer function returned 0. .

Total Files: 1, Bytes: 0, Enors: 0 D

File Download is Compiete
Thank you for calling SALTS
Hanging up the Phone
Unlnitializing the Port
Disconnect complete

<] | 3 -

|

L

TROUBLESHOOTING CONNECTION PROBLEMS

By Internet Problems

Problem: Connections to the SALTS IP addresses constantly fail.

Action #1: Check the WinSALTS Internet Settings. Try alternate combinations.

Action #2: Check with the network administrator that the required firewall ports were opened for WinSALTS.
Action #3: Check that the network is up and fully operational.

Problem: Receiving the error “Logon Verification”.
Action #1: Check the SALTS Account Information entered under Access Control and Site Information.
Action #2: If problem persists, contact SALTS CENTRAL or a SALTS Detachment Office for assistance.

Problem: Receiving the error “NET Encryption Packet”.

Action #1: Vary the WinSALTS Internet Setting. Try alternate combinations.
Action #2: Check with the network administrator to ensure firewall/router is properly configured for WinSALTS.
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Problem: Receiving the error “File Packet Contents”.
Action #1: Check the \winsalts32\resume directory and delete any file you find there.

By Telephone Problems

Problem: Port and/or modem do not initialize.
Action #1: Verify modem has been properly installed, configured and powered on. Check all modem cabling.
Action #2: Verify Port Number, IRQ, and Address settings under Modem Settings.

Problem: Modem dials, but does not connect.

Action #1: Check telephone wiring into modem to ensure phone line is in connector labeled “Line” or “Telco”.
Action #2: Check telephone line to ensure it is in service, i.e. has DSN and/or long distance access.

Action #3: Test the phone line and modem number with a standard analog telephone unit.

Action #4: Change the WinSALTS Modem Type setting to HAYES 2400 or HAYES 9600.

Action #5: Lower the WinSALTS BAUD Rate setting.

Problem: Modem connects, but receiving the error “Invalid Logon”.
Action #1: Check the SALTS Account Information entered under Access Control and Site Information.
Action #2: If problem persists, contact SALTS CENTRAL or a SALTS Detachment Office for assistance.

POINT OF CONTACT UPDATE

After the initial setup, and when you exit WinSALTS and later go back into WinSALTS, the Point of Contact
Update screen will appear. Simply enter the name, command, mailing address, and phone numbers of the main
SALTS Operator. A file with this information will be sent to SALTS Central for updating our database.

Fill-in all fields.
Click the Done button to continue.

Point Of Contact Update
Last POC Update: |12/30/1899 00: 00: 00 SALTS Code:  [TLT

POC Narne:

Command Name:

Address 1

Address 2

Address 3

City:
State: I vl
ZIP: I

D5H Number: I

Comm Phone Number: I

Done I Cancel
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RELOADING FROM BACKUP DISKS

Sometimes it becomes necessary to reload WinSALTS/32 from program backup disks. This may be the result of
hardware/software failures, or, perhaps, the software needs to be relocated onto a different computer. This section
explains the process of reloading the software from backup disks.

Note: WIinSALTS/32 will require a backup of the program onto diskette monthly. These backup
disks will be needed to restore your program if severe problems are experienced. If you reload
from the original installation diskettes or CD, all WinSALTS/32 settings will have to be re-entered.
Reloading from backup disks will not require the settings to be re-inserted.

During the WinSALTS/32 backup process, a file called RESTORE.TXT is created and saved onto Disk #1 of the
backup. RESTORE.TXT also contains instructions on how to reload the software from backup disks.

Insert Disk #1 into the floppy drive.
Click the Start button.
Select Run.
In the Open box, type:
A:\WINSALTS.EXE A: C: (or B: if using a B drive, etc.)
Click the OK button.

Run nm

Tvpe the name of a program, folder, or document, and
windows will open it for you.

Open: Ia:\winsalts.exe ac ;I
[ Run in Separate Mamay Space

ok I Cancel I Browse... I

The reload process begins.

WinSALTS Backup [ x]
Copy files...

|D:op_ving file: a:\winzalts.ini to: |

Insert the proper backup disk when prompted.

Ldr Windows Application B

& Please insert Disk 2 and press OK when ready

| Cancel |

Note: When the backup process disappears from the screen, it is complete. No completion
messages will be displayed.
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RECONFIGURING E-MAIL PULL

If your WinSALTS/32 program was previously setup to receive files via E-Mail, you MUST reconfigure this option.

Note: This only applies to re-installs from the original installation CD, disks, or WinSALTS Backup
disks if the backup was performed prior to setting up this option. If your WinSALTS Backup disks
are current, you should not need to reconfigure this option.

Select System on your menu bar.
Select Setup to Receive Files via E-Mail.

Setup To Receive Files ¥Wia E-Mail

File: Type: SALTS Code:  |JAF
E -Mail Address

ACE
ACT I
EML

i}l;lpj [T &l File Types Add F ity Delete |
LNE
Juigss Address Lizt By File Type:
Ju =
PAT
RON
STR

Wiew Al

s |
==

Cancel

ALL file types that were being received via E-Mail must be setup again, with the E-Mail addresses that apply. If
this is not done, the next time a change is made, it is possible that all other unchanged file types will be turned off.

Keep in mind a database at SALTS CENTRAL contains a mirror image of your configuration. When ANY changes
are made to this option, a new mirror image is automatically transmitted to SALTS CENTRAL to update this
database. Following a re-installation, it is likely that all file types will not be mapped to any E-Mail addresses.
Therefore, if even one change is made to this option after a re-installation, the mirror image uploaded to SALTS
CENTRAL will contain BLANK E-Mail addresses for all the other file types; thereby turning off all previous
setups.

The WinSALTS program on your PC has a list of E-Mail addresses, and they will display when normal changes are
made, and will still be sent when the new mirror image file is prepared. Please be careful if this is a re-installation.

Contact the SALTS Help desk or the nearest SALTS Detachment representative if you have any questions.

When you setup to receive files via E-Mail, you should maintain a list of the file types with their mapped E-Mail
addresses, just in case your program or machine crashes.

Should you need help setting this option up, please refer to, “WinSALTS Operator’s Manual, Volume 5, System
Configuration.”

(End of Document)
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